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            If you’re using Zelle® to send and receive money with friends, family and perhaps a small business, then you already know that Zelle® is a fast and easy way to move money in the moment. But, did you know that you can also receive money from organizations, companies and even the government with Zelle®? This is also known as a disbursement.


Receiving money this way with Zelle® is just as easy – no additional enrollment steps or downloads needed if you’re already enrolled with Zelle® through your banking app!
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            FAST

      
            No need to wait for a check or a prepaid card to arrive in the mail.  Your money will be sent directly to your bank account1.
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            SAFE

      
            Receive money using just an email address or U.S. mobile number, no need to share your bank account information.
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            EASY

      
            If you've never used Zelle®, you can enroll to receive your money in just a few simple steps. Watch how you can get money in the moment for things like rebates, refunds, payroll and other payouts!



      
                          

          

        

      

    

  



          

  
                          

          

        

      

    

  



              
  
    
      
        
          
            
                              
            Watch how you can get money in the moment for things like rebates, refunds, payroll and other payouts!



      
                          

          

        

      

    

  



              
  
    
      
        
          
            
                              

  
    
        

  
    
      
  
  
  

  
  
  

                  


        

        


    

  
  

  
  





  


    


                          

          

        

      

    

  



              
  
    
      
        
          
            
                              
            Here’s how receiving money with Zelle® works:
	First, make sure you’re enrolled with Zelle®. If you’re not, visit enroll.zellepay.com, and follow the steps to enroll.
	Second, know the email or U.S. mobile number you enrolled with Zelle®. If you aren’t sure what email or mobile number you enrolled, check with your bank, or if you enrolled with the Zelle® app, tap the gear icon to check. This email or U.S. mobile number is linked to the bank account you selected at enrollment.
	Third, provide the email or U.S. mobile number you enrolled. Typically, the company offering to pay you with Zelle® will ask you for this information. Your enrolled email or U.S. mobile number will enable the money you receive to go directly into the bank account you selected.

When the company sends you money, you’ll get a payment notification to your enrolled email or mobile number letting you know the money is on the way!
Getting paid with Zelle® is fast, safe and easy . Get started at enroll.zellepay.com today.
FAQs:
What if I accidentally deleted the email or text message telling me to enroll with Zelle®?
Don’t worry! Just visit enroll.zellepay.com and follow the simple steps to enroll with Zelle®. If you received a payment notification, be sure to enroll the same email address or U.S. mobile number your payment notification was sent to.
Who do I call for help?
Please contact the customer support team at the organization that sent you money with Zelle® for questions regarding payments and payment status.
 
Zelle is the successor of clearXchange, the payment platform you may have previously used to receive money from a company or government entity
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            1U.S. checking or savings account required to use Zelle®. Transactions between enrolled consumers typically occur in minutes. Check with your financial institution.
2Based on a Q2 2023 survey of financial institutions offering Zelle® to their customers, 99.38% of consumer checking accounts linked to Zelle® do not charge a fee to send, receive, or request money.
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